110 



APPLICATION! 
PROGRAM 
INTERFACE 




102 



110 



106 



APPLICATION 
PROGRAM 
INTERFACE 



L 



f 



104 



APPLICATION 
PROGRAM 



CATEGORY 
MANAGER 



STRUCTURE 
TRANSLATOR 



m 

118 — 
-122 

<^> 

no- 
us 



FILING STRUCTURE STORE 



CORE FILING 
STRUCTURE 



CUSTOMIZED 
FILING STRUCTURES 
(I.E., SEQUENCES OF 
MODIFICATIONS) 



6>> 



6b 



I LEVELS OF 
^CUSTOMIZATION 



116 



6h 
□ □ 



□ D 



□ □ Q D D D 



114 



DOCUMENT STORE 

NETWORK 
SERVER 



FIG. 1 

PRIOR ART 




H 

PL, 




411 



425 



SENDER 



DATE 



ADDS 



COPY- TO S 



SUBJECT 



BODY 



n n 




435 



NAME 



SENDER - LST 



ADD-LIM 



ADD - LIST 



KEY - PHR 



BODY - LIM 



PRIORITY 



FILE -TO 



FWD-TO 



412 



FIG. 4 

PRIOR ART 




FIG. 5 




FIG. 6 



USER }— 713 




715 



OUTLOOK, WINDOWS 
&/OR OTHER 



701 



COMPONENTS 



Q. FILE 



-703 



REPORT/ 
HISTORY 



-709 



Q. FIND 



-705 



OTHER 
ACTIONS 



'711 



Q. PROIECTS 



-707 




719 

i_ 



E-MAIL 
APPLICATION 




E-MAIL 



727 



ITEMS 
DATA 
BASE 



CALENDAR 
APPLICATION 



723 



WORD 
PROCESSOR 



I 



MEETING 
729 



735 




CONTACTS 
APPLICATION 



OTHER 
APPLICATION 



745 



731 



725 

L 



CONTACT 



TASK 
APPLICATION 



DOCUMENT 



737 



FAX 
APPLICATION 



ITEM 



-739 



733 



TASK 




FAX 



FIG. 7 



r 




CLASSES 



907 



ACTIVITIES 



919- 



921 



KEYWORD 



913 



PLACES 



KEYWORD 



909 



PEOPLE 



KEYWORD 



911 



COMPANY- 
SPECIFIC 
CLASS 



923 
915 



J—901 



PRODUCT 



KEYWORD 



925 



917 



tttt T 



TIME 



KEYWORD 



927 




/ 



/ 



/ 



PROJECT B 



PROJECT A 



/ 



/ 



/ 



PROJECTS 



/ 



/ 



/ 



s 



/ 



/ 



FIG. 9 



c 



DETERMINE 
CLASSES 



INCLUDE DEFAULT CLASSES FOR 
ASSOCIATIVE FILING: ACTIVITIES, 
PEOPLE, PLACES, PRODUCTS, TIME 



-1003 



1005 

DOES 
'ADMINISTRATOR 
WISH TO REMOVE A 
DEFAULT 
CLASS 
? 



NO 



YES 



INTERACT WITH 
ADMINISTRATOR TO 
DETERMINE DEFAULT 
CLASSES TO REMOVE 



I 



REMOVE SELECTED 

CLASSES FROM 
DEFAULT CLASSES 



J 



1011 

DOES^ 
"ADMINISTRATORS 
WISH TO ADD AN 
INDUSTRY- SPECIFIC, 
CLASS 



YES 



INTERACT WITH 
ADMINISTRATOR TO 
DETERMINE WHICH 
INDUSTRY-SPECIFIC 
CLASS TO ADD 

i 



DOES 
"ADMINISTRATOR" 

WISH TO ADD A 
COMPANY- SPECIFIC^ 

CLASS 

? 



JES 



INTERACT WITH 
ADMINISTRATOR TO 

DEFINE THE 
COMPANY-SPECIFIC 
CLASS 

E 



1007 



1009 



1013 



NO 


ADD SELECTED 


INDUSTRY-SPECIFIC 




CLASS 




♦ 






1017 





1015 



1019 





NO 


ADD DEFINED 






COMPANY-SPECIFIC 






CLASS 


1 









1021 



FIG. 10A 



A 



1023 



DOES 
ADMINISTRATOR 
WISH TO ADD USER- 
DEFINED CLASS, 



YES 



INTERACT WITH 
ADMINISTRATOR TO 
DETERMINE RANGE OF 
USER-DEFINED CLASSES 



T 





NO 


ADD USER DEFINED 






CLASSES 






1 








STORE DEFAULT CLASSES, j 




ANY INDUSTRY- AND/OR 


1029 


COMPANY-SPECIFIC CLASS 




AND USER-DEFINED CLASSES 




AS AVAILABLE CLASSES 




FOR ITEMS 





c 



I 



END 



> 



1031 



FIG. 10B 



POPULATE KEYWORDS 
FOR CLASSES 



1101 



PROVIDE THE ITEM 
TO THE USER DISPLAY 



I 



-1103 



DISPLAY AVAILABLE 
CLASSES 



4105 



1107 



ARE 

ANY KEYWORDS 
ASSOCIATED WITH 
THE ITEM 

? 



YES 



1109 



DISPLAY KEYWORDS 
ASSOCIATED WITH 
THE ITEM FOR 
CORRESPONDING CLASSES 



1115 



ADD KEYWORDS FOR 
ATTACHED ITEM TO 
KEYWORDS FOR THE 
ITEM 




1113 



ADD THE KEYWORDS 
ADDED BY THE USER 
AS AVAILABLE KEYWORDS 
FOR AVAILABLE CLASSES 



I 



ADD THE KEYWORDS 
ADDED BY THE USER AS 
KEYWORDS ASSOCIATED 

WITH THE ITEM FOR 
CORRESPONDING CLASSES 



FIG. 11 



c 



INDEX AN ITEM J-^1201 



OBTAIN KEYWORDS 
RELATIVE TO CLASSES 
FOR THE ITEM 



-1203 




STORE ITEM IN ITEMS 
DATABASE 


i 


1213 
r X 


STORE ANY NEW 
KEYWORD FOR A 
CLASS IN A KEYWORD 
LIST FOR EACH CLASS 




1217 


INDEX TH 
ITEM TO 
KEYWO 
EACH 


E STORED 
STORED 
RDSFOR 
CLASS 



DETERMINE NEWLY 
ADDED KEYWORDS 
FOR THE ITEM 




1215 


STORE NEWLY ADDED 

KEYWORD FOR A 
CLASS IN A KEYWORD 
LIST FOR EACH CLASS 1 


\ 


1219 


INDEX TH 
ITEM TO STC 
ADDED KEY 
EACH 


E STORED 
)RED NEWLY 
WORDS FOR 
CLASS 




1225 



FIG. 12 



c 



RETRIEVE AN ITEM 

i 



1301 



INTERACT WITH USER 
TO DETERMINE 

RETRIEVAL CRITERIA, 
E.G. KEYWORD, 
DATE, PROJECT 



I 



•1303 



SEARCH KEYWORD 
LIST OF SPECIFIED 

CLASSES FOR 
KEYWORD CRITERIA, 

DATES; SEARCH 
PROJECT INDEX FOR 
SPECIFIED PROJECT 



-1305 



1311 



INFORM USER 
OF NO SEARCH 
ITEMS LOCATED 



RETRIEVE DATA 
CHARACTERIZING THE 
LOCATED ITEMS 




FIG. 13 



CO 



3 



uo 

CO 




o 

§ 



CJ 



O 

X 



cj 
S2 



PP 



o 

pp 
pp 

PP 

E 

PP 

3 

I 



C 



C 



CP 

CP 
PP 



PP" 



CJ 



pa 



pp 

po 



CO 



pp 

oo 



pp 

CP 



CO 

5 



CO 

s 



O 
X 

o 

CP 

2 



CO 
CO 



o 



PQ 

P^> 
oo 



pa 



CJ> 

i 



CP 

o 



I g I s 

^ S ^ S 

p£ c3 



CO 



pp o£ _ 

!^ w S o 

3- QU, PP 

^ K 5 S o w 

o &a p^> K-a Q 



► 


► 




pa 




<pp 














pa 


CO 




i 











>- 




— £ — 1 

O O 

pa 25 . . 

S I 0 



wo 



co 



oo 
wo 



CO 

CP 



O 
CP 



o 

pa 
^a 

S3 
o 



► 


► 




CO 




CO 




s 








pp 




O 




CO 




CO 




pa 


CO 


>< 


c3 


pa 



- • C*S 

' ^; fP Q < C 

s s g e ^ 

^ -<c >- o 

O O S ^: O 

q pa 

S PP CP PP P^> P^ 

\. . \ \ 



pa 

s 

pa 
pa 



pa 



04 



co 

3 



CO 



±r 



o 
c^ 
pa 

@ 

pa 



pa 



PQ 



i 

CO 
CO 

pa 



PQ 



eo 




c — 


CTn 


CO 


^t- 


OO 




ro 


c — 






wo 


WO 


wo 


wo 


wo 


wo 


wo 


wo 


wo 








6o 


oo 


oo 


s? 


s? 


CT> 



U3 



0 



o 

CP 

& 

CO 

p< 

pa 



wo 




c — - 


CO 




wo 


<r<i 


co 








co 


wo 


wo 


wo 


wo 


WO 


wo 


wo 


W~) 


wo 








oo 


oo 


oo 


CP> 











wo 




CO 




oo 


C<l 


CO 
C^l 






wo 


in 


wo 


W^l 


wo 


wo 


w^ 


wo 


wo 








oo 


oo 


oo 




CP) 


CP> 









0 



CP 

pa 

s 



0 



o 

CP 

pa 
p^ 

©> 
>- 

pa 
PQ 

CO 

CP 



PQ 



ca 



03 



CO 


0*N 


CP> 




r — 


oo 


wo 




t — 




wo 




wo 


wo 


wo 


wo 


wo 


wo 


wo 


wo 


wo 








oo 


oo 


oo 









c — 


oo 




VD 


r — 


oo 


wo 


VO 


c 




wo 


\£) 


wo 


wo 


wo 


wo 


wo 


wo 


wo 


wo 


wo 








oo 


oo 


oo 















ED 



03 



IE 



03 




n 




"2L 



SENTTAB 


RECENTLY FILED 
SENT ITEMS 




1 



pd 



CO 



=3§< 



<L 



r~ pq 

oo ' — ' 



to 

^11 



OO 

Cog 

P^-< Q 

OP 




f- 9 — 




o<o 





ON 


LINKED ITEMS 
TABOFAQ.FILED 
CONTACT 


PERSONAL 
CONTACT 





r— I 

d 

I— H 



CO 



ON 
CO 



CO 
CO 

iG? 




LINKED ITEMS 
TABOFAQ.FILED 
MEETING I 








NEW MEETING 
'(SEEIAFORNEW 
OUTLOOK ITEM) 


Q.FILED 
MEETING 


.FILE TAB OF 
FILED MEETI 


PERSON/ 
MEETIN 
















1 r— 


ON 




' 1 







CO 




a? 




o 






PQ 




BOXTA 


NTLYF1 
0XITE1 




P-J PQ 












Pd 





On 

to 



*4 



P-J 



ON 




IS 








EWTASK 
1A FOR NEW 
LOOK ITEM) 


Q.FILED 
TASK 


PQE— ' 

^PJ 
PJ »-J 

3e 


LINKED ITI 
TABOFAQ.I 
TASK 


PERSON/ 
TASK 


tug 

S2,0 




o 























S3 

§ 



PQ 



o 



O 
Q 



Eg 
pj 



O 

£§£ 

§^ 

p£ O 

pj 

PQ 



o 



V 



0 

°) 
□ 



W 
X 

£ 



B 



O 
Pu 

>- 



o 

g 

o 
o 



1 

o 
o 

oo 
O 
p£ 
O 



2 
oi 



w 



X 

o 



E3 



Wl 



► 

w 

o 

W 

pes: 



W 
fib 



pi 
£ 



W 

(9> 



£3 
® 



oo 



cy 

W 



<3 



e 



o 



ON 
O 

NO 



X 

o 



o 

oo 



ON 



pj W W 
p^ pu Pm 

_ 

oo o 

O-t Pm O-i 



PQ 
PQ S3 < 



<rr> c=> cr> 
cr> c=> 
o-j <~<j c^a 

c^~> 

vr-S 



£1 



:B5 



Pu : 
W 

«^ OO 



pj _ 

g o^ 
O Pu 
W W 
^- E— • 



; ^: 
; o£ o£ 

1 W W 

; S ^ 
i w pj 

) oo oo 



000 



w 

pu, 

>- 
w 



■^f -^t- ^t; ^ 
-4s 1 -^r ^j 1 -^r 
<r<i c-o c-*i <~-J 
O CI? <=D cr> 

o c=> cr> <cr> c=> 
<r^ c^J c^j c^i 

m c^~i m c*^ rn 
ZF^ Co w-> v-j 

S2 



to 



www 

pu, p_ pu, 

£££ 

www 
ooo 

O-t pu, PU 



, w i 



oo 
O 
p-i 
w 

oo 
^P* 



oo 

O S 
P-. ^ 
w -< 



^ oo 
O ^ 



oo 
O 
Pu 
W 

O 



PeS 
O 
E— ' 

^P^ 



so 



c 

p_ 



3PQBW 
oo^oo 

w w w w 

E— 1 E— • E— • E— • 
UUUCJ 
pj w w w 



oo oo oo oo oo 




WW Wl 

— 2 s : 



I w 



P< Pri P^ Pd P^ 

pq pQ pj W W 



pj pj pj PJ PJ 
oo oo oo oo oo 



w 

oo 



oo 

1=3 

s 

Q 

w 

1=3 
P-. 



w £b 

oo 

- - w 

^<=^ 

is 



w 

1 



w 



p 



w 



o 
w 

oo 

Pi ^ 
g X 

w 

oo 

e_r w 
w ^ 

g = 
s 2 

s ^ 



oo -<C 
O 



w 



ts 

- - PQ 
^ oo 



s 



E — ■ 
g 

3 

DC 



fit 

<z=> 
oo 



oo 



w 

M 

s 

oo 



d 

M 




Q 
O 
E— ' 

US 

o 
o 



to 



O 



X o 
o ^ 

P=5 



oo 

o 

PiS 



oo 



S o / O' C-> 



o 



oo oo 

s^j W 

oo E^ 

-< 2 



w 

fc: 
§ 

i 

w 



o 
un 

oo 



F — 1 

oo 
psS 
W 



•^f "=1" 

<~<i <r<J <N 

<—> <ZZ> C3> CI3 <ZZ> 

o o o o 

CO CO CO CO CO 

wo wo wo W~l 

p2 




PJ ^ P4 
pu, 

>->->^ 
E— • E— 1 E-— « 
E — - E — • 

see 

OOQ 

PH PH 



PQ 



oBo 

Q ^ Q 



2 Q otf 
o s o 

1 g g ~ 

GO OO 00 l>0 



"< -< *< ^ 

;z: z z z z 
pss os: o£ o£ p£ 



GO GO OO OO GO 



<D<g&<£]<S 

+ Z 5S 



^ ej e 

o § I I 
^ £2 ^ 

6 a o u 



5 



o 



$ Q Q & Q 




CD 



o 
w 

II E— 



B 



IW 

o 

E— * 

£— 

N 

o 

W 
p- 

>- 



W 

pa 



pa 

Its 



p 

OO I 

I O I 



-< 

Pi 

o 

P-H 

l<9> 



o 

g 

o-. 
pa 
52 



o 
o 

E — 1 1 



on 
^ W 

If 

o 

22 w 
o 



PQ 

wl 



E3- 



b 

O 



o , 

o-h 



s 

E— ' 

pa 
oo 
1^: 



Ca 



pa 



on 



Qi 



0 



S3 



o 

Pu 
O 
E— 1 
O 



X 

o 



www 

£££ 

E— < E — 1 E — 1 

pa pa pa 
ggg 

PU, P-, P_ 



PQ _ 



oo 



pa pa pa 

p_ pu, Pu 

£££ 

WWW 

oqgg 

' pi Pi Pi 
PU Pu PU 



CO CO co 

vrS 



32 



P-H 



a 



; P-h 

: w 



;2S 

I PCS 

• o 



iss 

Eo § £o 

P-, O P-H 

www 

E— ' E— ' 
CJ>C_> _ 
WWW 



^ •< 
^ ^ ^ 

oi pi Pi 

www 



www 

oo oo oo 



000 



^j- -b 1 

Ovl <N <N 

— CT> <=> 

co ro co 
Zr^ in vo 



oo oo " 
OO 

P-i P-H 

w w 
CD Q t-H 

~ 

O O ^ 
^^O 

www 

oo - - 

E— 1 E— • 

- ^pf 

www 
www 



oo oo oo 
W W 

sz: a: 
pi oi oi 
www 



www 

oo oo oo 




oo 1 



CT\ 

o 

* oo 



CD 
OO 



EG 
c> 



O' 



CD 



E— 1 
oo 

pa 

^D 

o 
pa 
Pt-S I 

I 



PQ ! 



pi 

o 



ox 



5 








1 




o 






X 


i 


o 


o 




E> 


^ « 



m 
oo 



n 



e 



&3 



1 

si 

^3 cry 

S; 



s I— 

o 4 



s 

o 



w 



§ 



o o 



ua w 
o o 

CD CD 
OSS Ctf5 



CD 



o 

PQ 



C-1 CD 
O CD 



OQ 
CD CD 

pQ PQ 

s ^> 

OO CO 

II 

CD CD 



PJ 

£2 t*H 

CD CD 
P^ Qi 



§9 

5 cr> 



ooo 



ooooq 

CO oo OO CO oo 

c ) rxj rvl i—3 P=h 

-sC PJl- Cu PU, E — 1 



X 
O 



w 
o 
-< 

oo 
oo 

w 



W 
O 

P-H 

o 
w 

□ 



12 ^ oo 

y < g 
- z ^ S3 S3 



Q S , _ 

j S5 oo 

^ <c o <c 

O C_> O E— ^ 

^ O Q & D D 



5 Ed 

^ W 



oo 

g 

S3 
o 

oo 

>- 



oo 

CD 

O 
oo 
P< 

w 

DC 




1— I 



pa 



pa « 



li 




isi 



! ^ 



■^t- ^ -^Jh ^ 

-it- -b- ^t- 
c<i c-<i <N c-J c-J <~<» 
- o o o o ^ 

co co ro cn co rn 
wo w~> >n wo 



pa 



-< o 
o ^ 

si 

p- O 
pa _a 

e— ■ 
pa pa 



aRad 

^ oo § § 

-*=C -<C -<C 

oo 95 co 
pa _a pa pa 

E— < E— ' E— • r— 1 

c_> ej> cj 
pa pa pa pa 



CO CO CO CO CO CO 



i pq pa pa 



CO 

O 



; Dei 
i&qpqpapa 



i pa pa pa pa 

> CO CO CO CO 



pa 



£3 



pa 



JJ 



CO 

1 

s 



pa 
o 



pa 



0 



O 



a pp pq S g§ 3 

CO WO O-l t 0<l OO CTn < 1 



< ^ N °^ vil5 CO <=> 



ca <r<i 



C-4 <~-J 

^ ^ Do wo ^ 



O^v 0> C7> 
<T^ O-J O-J 
C3> <ZZ> <ZZ2 
C7T> CO <3> <^> 

c<i c<i <ro c~-4 



wo wo wo wo 



CO 

O 
P-i 

pa 



pa 
°4 O 

gig 

pq co pa 

pa Q pa 
on <; co 



P-, 



Pa ^2 pa 



pa pa pa pa 



3! g ^ ^ ^ ^ ^ 

PL,P^P^PU^J^E^^ 

^t: 

^ ^ ^ t fcfc 
I pa pa 



^ ■< ■< 
^ ^ ^ ^ 

r— E— ' E— ' E— ' 
co co co co CO 

i _a _3 ^a -a 

E— 1 E— ' E—» E— ' E— ■ 
CO CO co co co 



E-< 

CO 

^a 

co 



CO 

^a 

E— ' 

co 



® @ <sr @ ggg 



[DM 



CO 



E— 

CO 



pa' 



On 

It— H 

P 



oci co 

s s 

-3 o 



» O O O CJ 



co co 



I 



^ <§J ^ O O ^ Q Q 



o 

CO 



12. 

1 

o 

CO 

pa 

O I Q 




pj 
pj 



o 
o 



p 

| 

o 
o 
I t-^l 

il 

Pd , 

Oi 

55 



o 

on 

oi . 
p*s >h 



pj 



I® 

O 
Oil 



ph 



o 

N 

o 

-J 

s 

EE 

k 

, !g 



e 



<9> 



£3 



PJ 



PJ 



X 
o 

PQ 



pj 



pj pj 

Pu Pu 

>- >- 



PJ PJ 

oo 

Pm pu 



CO 

o 



Up PJ PJ PJ 
E— > E— ' E— 

pj pj pj pj 

^ooq 
P6 p*s 

pu, Pm 



a 



^ 

r<» <r<i c<i 
cr> c=> <=> 
<zz> cr> <zz> 

co rn 
xr^ vri in 



Pu : PU 
PJ PJ 

z o 
-J ij>-j 

PU P-M 

oo ^ oo 

S3SS3 
PJ PJ PJ 



p*3 
PJ PJ 



PJ PJ 

OO OO 



EBB 



PQ 



^j- ^t- 

(N<N<N 

— cr> o 



CO CO CO 
t/-^ W-} 



oo oo 
ooS 

PU P-, *S 

PJ PJ 



Q Q 
O O 




p^ p^ p^ 
PJ PJ PJ 



PJ PJ PJ 

I^O oo oo 



O 



PJ 

SS 

oo 
oo 

PJ 



s 



, OO' 



Pu, 

s 

CO 

m 
>- 



PJ 

oo 



PJ 



OO 

p*s 



1 

p 



PJ 
PC 



P 



pj 



SB 
|p 

OO 

P*S PJ 

§^ 

O ^ 



PJ 



I 
I 
s 



a 



00 

1 

00 



PJ 



PJ 
00 



pj p^ 
00 



pj 



O 



S3 
ug E 



tXJ 



E— C-> 



C3 

00 



g 



o 
6 



s 




PQ 

1 PJ I 



pj 



pj 



PQ 1 



0 

ix: 
00 

0 
<o 



O 
O 

o 



e e sg - 

^ e 9 
o s s I 



p=3 O O CJ 



^ u g 



o 



00 - 
E— 1 ^ 



s 

I 

OJ 

o 



D $ O O ^ Q O 



pfS 

o 



s 

00 

p< 



o 



pj 



ON 

o 



e 



<9> 



9 















ox 


Nn 






-< 




s 


RR 













C2 


a 



CO 



■^r "^f -^r -^t; *^t; 

-^r -b 1 4r 
<~-q c-4 <-<i <~^i o-a 
<=> S S S S 

O <3> CZ? — 

c ^ ^ 

co co m ro cn ro 
i/n vr"> 




o q 

co 
O 



s s s S s 

SpaS&apa 
pqpjpjpj W 



CO CO CO CO CO 



pxZ p£ o£ P<£ 



pj [xl pj tU [-U W 
co co co CO CO co 



<a<g?e*<a<£<a 



pa 



pa 



CO 

>- 

p2 



pa 

CO 



1 



pa 

p 

pa' 



pa 



O 

o 

^ pa 

co -<C 
c-a 



co 



ad 



6. 

pa 

CO 

BP 

e— ^ pa 

S -< 

■<c 

E— ; — ' 

co 

£3 pa 



co -<C 



pa 



pa 



§i 

pa 

co ej> 

O v- 

, o 



pa 

s 

s 



CJ> co 



s 



CO 



O 



E3 



co 



pa 



pa 

CO 



P 




c3 U> 



o 

DC 

CO 



>- 

O 
E — 1 

O 

o 



X 

o 



e e ^ 

§ i S I ^ g 

^} Ps5 W Z co 

P-j ^< O O 



i 



a o ^> o o 





CO 


CO 


cur 


RTO 


g 


O 




PC 


CO 


CO 




MY 


OTHE 



o 
Ca 



to 



V 



El 
1 
□ 



pa 

o 

tin 



E— 1 
co 
pa 
& 
O 

pa 



B 



P- 



o 

^ o 



o 



pa 

pa 



3 

o 
o 
£-1 



o 

O 

p* 



o 

>■ 



PJ 



PQ 
CO 

El 



(53 
® 



o 



pa 



i o 



pa 1 
□a 



pa 
o 

Pu 



pa 

on 



p£ 



:< E 



e 



pa 



>-! 



pa 



Q 
pai 



o 

OS 

a- 
O 
E— 

Q 



s 

pa 
E 

pa 

CO 



CO 



pa 



e 



§ 

E 
>- 



PQ 



O 
co 



cry 



pa 
o 



p£ 
pa 



pa 

co 



CS <N <T<1 C^l C^l 

s s s s s s s 

^ S ^ ^ ^ ^ 

CO CO CO CO CO CO CO 

vx"S Co *-/~> wo 



o « 
S3 1 

g 1= 

« CO 

z o 

^3 ^ 
o 

p* o 



S3 



o 

Z 



co 

p^ 
o 



OO GO CO 

o o p 

p_ P-i P-h 

pa pa pa 
Q Q Q 

^ s s 

o o o 



o 



CO 

£3 



3 © 



1 , — 3 

Mi 

m 



P-, P-. P-* 



^ 5 ^ P P P 

W CO 5^ CO CO CO 

O P-i P^j P4j 

^a pa pa pa 



CO ^ CO 

P^H O P-J 

pa ^a pa 



see 

CO CO CO 



B3 B3 s a 

CO CO CO CO 



±1 
a 



pq pq pa pa pa pa pa 

^c: -55 -< ~< «c -< 

» ^ z z z z ^ 

fc g g g g g 

h S a a s a g 

Gb Eb & & & & & 
SuuuuUu 

<d g] <g (p <g <g <g 



CO 



is 

co 

pa 

>; 

pa 
pa 

eg 



pa 

CO 



Q 

o 
o 



I B I S 

e « ^ -< o o 

S o cy cj> b-^ z 



i 

g 



o 

H> $ Q ^ Q O 





CO 


RTCUTS 


ORTCUT 


o 




DC 


CO 


CO 


pc5 


>- 






O 



o 




o 



CO 



CD 



E 



A 
E— 1 

e 

PQ 
go 



PQ 
V 

I 

< 

S 
w 



P-S 

go 



go 
Q 
PS 
O 

^ 
pa 

Q 

pa 

e- 

co 

o 
a 

CD 
go 

pa 

PC 

S 
p* 

E 
z 
o 

go 

P3 



&C 
PS 

O 

O 
Q 



co 



PJ 



pa 

PS 
O 
i—3 
E— ' 

u 



pa 

z 
e— 
z 
PJ 



0 

o 



I 

10 



o4 co 

W PJ P-l 

s s s 

<c 53 <c 

Z Z ' 

z z . . 

p-j pj pj 

PC PC W 

O CJ CJ 

-< ■< <c 

£ 6 £ 

S3 £2 S: 



pa 

co 

I 

GO 

p 

3 

E 
cy 

s 

z 
o 

□ 




CO 

1 

PS 
o 



pa 



pa 



1 



pj 



E 
cy 



CO 

Q 
PS 
O 



p-i 

CO 



•< 
p£5 
<: 

PC 

o 



PJ 



O 

o 

P-, 



CO 

p£ pa 

§ P^5 

P3 o 



E !3 



o 



o 
PS 



pa 
M 

E-a 
o 
o 

pS 



CO 

9 

o 

a 
s 



CO 

99 

o o 

pa pa 
^ ^ 

E-a ea 
o o 
o o 
ps ps 



CO CO 

cScS 

pS PS 



E-i 
O 
O 
PS 
PQ 
P=> 
CO 



pa 
NS 

E-a 
o 
o 
PS 



CO 



52 S 
o o 



PJ P-3 

£f E-a 
o o 
o o 
ps ps 

PQ PQ 

u> r 

CO CO 



O O 

E-a ^a 
o o 
5 2 

PS p< 



CO CO 



O O O O O 



pq pxj pq pa pa 
^ « ^ g 

ea ga 
o o o o o 
o o o o o 

g P£j P^ Pi 

co co co co co 



pa 
o 



PJ 

co 



pa 
-a 

E 



CO 

PJ 

O 

B 

CO 



5 3 3 pa . . 
g 5u Q o m 

o 23 of* J g 
<! cu Ou h 




b 



CO 

oo 

04 



m 

E 



A 

% 

PQ 
OO 

< 

a 

V 

I 

d 

<: 

1X1 

Q 
Z 
PQ 
oo 



0 

OO 

1 

B 

I 

PQ 



p£ 

S 

00 
Q 
p* 
O 



pa 

1 

00 
pa 
o 
a 

00 



E- 

I 

Z 

o 
w 

00 

< 

M 
Pu 



pa 

5 



00 

O 
Q 



00 

& 
S 



cy 



r<i co ^d- 

tLl W W 

S 33 S 

^ -< 5: 

Z Z Z 

^ ^- 

z z z 

W PJ w 



000 
^ ^ ^ 

s £ £ 

5: 5: 51 



pa 

Z 
z 

PQ 



ta 
o 
< 
co 

CO 

pa 

CO 

53 

1 

ex 
e-« 
o 
z 
o 

O 



pa 
[— ; 

CO 

-< 
z 

O 



3 

cy 
pa 

CO 

I 

CO 

Z 

pa 
S 

3 

1 

O 

pa 



ta 
o 



pa 
z 
o 



pa 

CO 



O 
PQ 
PQ 
E— 
O 



pa 

3S 
PC 

o 

I 

CO 

6= 



pa 
O 

CO 
CO 

PQ 

S- 

CO 



00 

0 

tP 



CO 

pa 
O 
o 

CO 



O 

o 
o 

E— ' 

co 
PQ 
P^ 




ON 

d 







CO 






o 




o 




o 








o 












GESTIO 
ITEMS 






o 








CO 




O 



















ED 



0 

co 
PC 

o 

I 

pq 
S3 

o 

co 



A 
PQ 

s 



pq 



A 
M 

Ph 



P-l 
E^ 

O 



E— 1 

O 
v 

co 



pa 

co 
pq 
O 

o 

co 

pa 

E— • 

s 

E 

z 

o 
o 

pa 
co 
< 

Ph 



P-l 

co 



pa 
z 



a 



E— • 

CO 

P^ 

E 

□ 



pa 
Z 

pa 
o 

i 

[0 



E-| 

z 
pa 



I 



CO 

pa P-l 

ss s 

z ^ 
e— 
z 

p3 pa 

6 u 

5< ^ 



p-l 
Q 



9 

co 

i 

PU 

cy 

s 

z 
o 

Q 

□ 




© 



1 



CO 

Z 
O 

1 



I 

pa 

CO 

pa 

IS 



p-l 
PC 

1 



CO 

^q 

1 

3 

E 
cy 



CO 

a 

O 

£> 
9 

PQ 

CO 



P-l 



CO 

e 

pa 
o 

cu 

cy 

E— 

p-l 

co 



PU 

I 

Z 
E-h 

E3 
o 
p< 

Ph 

CO 

S 

O 
S Pu 

5 cy 
^ o 



>2 

p^; 



E 



o 



CO 



fc-l 

O 
O 
P* 

CO 

§ 

O 



O 



co 

§ 



pa 

o 
p* 



co 

g 

o o 



SUBRO 




KEYWORD, 




SUBROOT: 




WORD, 




ua 




BROOT: 




co 




ss 

o o 




pa pu 




SUBROOT: 
SUBROOT: 





s 



pa pq 

o o 

O Q 
P^ P£5 



CO CO 



Si 

O O 



s S3 

E^ E^ 
O O 
O O 
P^ P^ 
pq pq 

5 5 

CO CO 



sssss 

O O O O O 



pq pu pa pq pa 
^ ^ ^ ^ 

E^* E^ fef 

o o o o o 
o o o o o 
e4 &z p£ p4 

co co co co co 



E— 1 



h o q < ^ 

<C Oh Cu H 



pa 
o 



E 
cy 



E- 

co 

pa 
o 
o 
^> 

co 



O 

o 

co 

pa 
p^ 



CO 



CO 



8 

CO 



o 



GO 

M 

o 
M 

N 

go 
E— < 
O 

e 

o 
Ph* 

P-, 

cy 

N 

z 
K3 



GO 

O 



I 

oo 



O 
go 

s 

o 
z 

I— t 

I 

9 

r- 
oo 

P 
PS 
O 

(X. 

5 



oo 
Q 

O 

e-i 



go 
P3 



c b2 



HQ GO 



B 
g 

O 
P* 
Pu 



P3 

p 



GO 



E— ' 

u 

O 
P* 

Pu. 

cy 



go 



2 



i 

is 



PQ 



GO 

Q 

P* OQ 

O pq 



> 
P 



GO <« 
P3 

as 
P 

E— 1 



P-J 

Ph 

I 

Z 

o 
o 

GO 

o 

Z Oh 

3 o 



GO 



p-i 

GO 



F~"l rri go 
^ 3 PJ 

o < 



Pu. 



I— J 

Ph 



GO 
C- 
CJ 
& 

O 
O 
p* 

Ph 



z 
w o 



E— ' 



GO nq 

U-J t-H 

s ■< 



o 

co 



CO 

oo 

I 

o 

uo 
i 

PU 

oo ro 

CO 

co cr? 
to 
oo 



z 

CO 



i 



ON 



>, 



oo 

§ 

O 



oo 
O 



oo 
O 

o 

5 



CO 

d 

tP 



CO 



CO 

<o 

CO 
CO 



e 

CO 

H 

z 



a 

Ph 

o 

Ph 

CO 



A 
P- 

< 
z 

s 

E-i 



A 

W 

Ph 



o 



P3 



CO 



e 

CO 

PJ 

O 

o 

CO 

PJ 

1X1 

a 

E 
o 

00 
< 

a 

Ph 



P-) 

s 

52 



a 



CO 
Ph" 

S 

o 



co 



PJ 
p£ 



□ 



o 
o 



o 

v 

CO 

B 
a 

t— — < 

PU 

s 

z 
o 

Q 

0 



PJ 



c^J m -^r 
W W W 



-< ^ s ; 

z z a: : 

E— 1 E— 1 E— ' 

z z z z 

W PJ w w 



o o o o 

?< s< s< 

6 £ E E 

^< <c 



CO 

z 
o 

s 



a 

co 



PJ 
> 



CO 

PJ 



I 



CO 



pj 

CO 



On 

<o 

CO 
CO 



CO 
CO 

d 

I— I 
Ph 




m 
m 
□ 



*4 
co 

IS 



co 



e 

O 



pa 



3 

GO 



<l 

CO 

J 
O 

o 

E-hI 



OI 

w 

CO 



i 

a 



co 

■< 
pa 

1 

a 

o 



pa 

on 
O 



PQ 

CO 




pa 



O 



pa 



CO 



E— « 

8 

PQ 



co ^a 

e=> 2 

e-: o 

CO 



B 



PJ 

g 



Q 

CO 



pa 

co 

-< 
^a 

CO 



pa 



i > / 



pa 




o 



I 

PL] 

□ 



u 

CO 

O 



OI 

CO 



I 



pa 

i 

pa 

E— « 

>■ 

pa 
pa 

§' 
o 



a 

E 



pa 

CO 

O 
^a 



■< 
pa 



o 



o 



pa 
pa 



CO 
CO 

is 
□ 



pa 



o 
o 

pa 

i 

pa 



E— • <Z> 

i'S 

co > — 3 



in 

co 

d 




< 

CO 

O 

PL, 




CO 

d 




oooo 
oooo 

^ ^ ^ 
oo oo oo C^) 



PJ p£ —3 p3 



V 



CO 



U 

CO 

b 

M 

PL, 



CD 
CO 



V 



0 

U 
□ 



3 



I 

i 



o 

Pi 



oi 
O 

E— 1 
O 
O 
Pi 



o 



E— « 
oo 
PJ 

5 
o 

pj 

E— ' 



ps 



pj 

E— < 
O 
O 

p* 



p^ 



Q Q Q < 
Pi Pi Pi < 
O O O J 



o 



e— 

oo 

Pti 
E 

□ 



o 
PJ 



P3 

a 



o 
□ 
o 



pj 



9 



1 



3 



pj 
o 



0 



pa 

s 

E 



PJ 
E— 

s 

PJ 

oo 



ol 



oo 

S 

O 

Pi 
Pu 

O 

pj 

oo 



E • 



-< 

PC 

o 

PJ 



o 

Pu 

IS 



o 
Pi 

PQ 



Pi 
O 



E— < 
O 

o 

PeS 



PJ 

E—« 
O 
O 
p£ 



Q 
peS 
O 

g 

o 
Pi 



Q 
Pi 
O 



s 



o 

Pi 
O 



o 
o 

0£ 



1 

PJ 

B 

o 
Pi 

PQ 



P£J Pi 
OO 

PJ PJ 

^ fef 
oo 
oo 

Pi P^ 



Q i 
pi i 

i; 

PJ 

E-* 
O 

o 
Pi 



a 

E— » 
O 
O 
Pi 



2 Pi 
OO 

aa 

oo 
p^ pi 



oo oo oo op 

o o o o o 

Salsa 

^ ^ ^ fc: fe: 
o o o o o 

ooooo 

ggpig|go^ 
oo oo oo oo oo 

-*< Cu p-_ E — 1 



O 
CO 



O 

CO 



o 
r- 
m 



m 



□ 



co 

I 

m 

PU 

5 

a 

E 



0 

I 

Q 

> 
Q 



O 
S3 

< 
PJ 

o 

pa 

< 

CO 

W 

33 
E-« 
co 

w 
i—i 

I 

cy 



pa 



pa 



o 
pa 



Eg] 63 



on m 



pa 

co 

CO 

es 

(13 



pa 



pq 
o 



pq 
^3 
co 

3 
E— 

E 
ex 

E— ' 
O 

z 
o 

Q 



l 

cy 
pa 



co 

pa 

PC 

E— 1 

CO 

i 

ta 
>; 
O 

^> 




pa 
v-a 

E 

cy 



CO 

1 

I 

cy 



pa 



pa 

E — 1 

§ 



CO 

O 



Pa 

0 



0 



pa 

a 

Pa 

cy 



Q 



CO 

cy 
pa 

CO 



pa 

CO 



CO 

pa 
o 

Pu, 

cy 

E— « 

1 

PJ 
co 



CO 

o 
z 



CO 

CJ 

pa 
O 

cy 

s 



>- 

E— 1 



G pa 



PD 

h o q < 
O pq ps5 j 

< ^ CU H 



CO 

d 
i— i 

Pa 



Hi 



A 
E— 1 

S 

on 
PJ 
O 
< 
co 
co 
W 

Q 
Z 
pa 
oo 

Q 
Z 
< 
pj 
i-j 
E 



© 

CO 

i 

PC 

o 

1 

PQ 
EC 

O 
Pu 

§ 

O 

s 

CO 

P-J 

a 
o 

:=> 

CO 

PQ 
EC 

E 
z 
o 

PJ 
< 

pa 













-< 




E— ; 




oo 








o 




^q 




o 








UM 




CO 




p-l 




I 












S 














pa 


B3 


Z 


oo 


a 


ID 






a 





p 



oo 

CO 




O 
p£ 



O 
P^ 



PQ 

B 

O 
P*S 
PQ 

oo 

Q 
Pd 
O 



o 



oo 

g 

O 



O 
O 
P^ 
PQ 
!=> 
oo 



O O 



E— 

o o 
o o 
c*; p^ 



pj 

o 
p^ 

PQ 
5 
oo 

cS 
o 

E—« 
O 
O 

p^ 



OO 



O O 



^ « 

E^ 

O O 
O O 
P^ P< 
PQ PQ 

E=> ^ 
oo oo 

cScS 

O O 



O O 

o o 
^ p^ 



O O O O O 

pq W w w 
^ ^ « ^ ^ 

^ ^ ^ 
O O O O O 
O O O O O 
C*S Q^ P^ P^ 



oo oo oo oo oo 



pa 

-< 



PQ 
oo 



oo 

CO 



oo 

CO 

d 

Ph 



PQ 



E— 

i> _i 5 tii . . 
E— • O O ^ 
< Ph Ph H 



oo 
PQ 
O 
O 
E=> 
oo 

>-Q 
O 

52 
o 

oo 
PQ 



ON 

CD 
OO 
CO 



CO 



e 

d 
z 

Q 

Z 
PQ 
co 

m 
o 



o 

PQ 



co 



on 
< 



PQ 

O 

< 
co 

CO 

pa 

O 
O 

o 



CO 

Q 

Z 
< 

E 
cy 



pq 
u 



o 
>- 

O 

< 

CO 

PQ 

PQ 
EC 

PQ 

H-Q 

E 
cy 
w 

CO 

< 
PQ 

h-Q 

pu, 



PQ 

52 



h; 
o 

_Q 
O 



co 

Pu 



PQ 
O 

CO 



BP 



C3) 




a Eo a 
3 ~ 3 

gig 



PQ 



PQ 



u 2 y 



0|0 



o a c^. a a ^. 




s 

E 
ol 

s 

o 



PQ 

CO 



erf 

I 

z 
o 

s 



I 

52 pq 
p S 

Z co 

E ^ 

PQ 



O 

s 



CO 



CO 



PQ 



I 



i § 
3 1 

PQ PQ 
> > 

o 



PQ 

P^ 
PQ 
co 

CO 



a 

E 
cy 



CO 

Q 
P^ 
O 



PQ 

1 

PQ 

co 



2 

I 

PQ 



cy 



l 

PQ 
co 



PQ 

65 

PU 



s 

O 
p£ 
p- 

cy 

a 

PQ 
co 



I 

O 

p^: 

Pu 

cy 

CO 

2 cy 



E 

I 



co 



PQ 

O 
O 
P^ 
PQ 

co 



EH 
O 

o 
p^ 



PQ 

o 
p< 
PQ 

co 



o o 



o o 
o o 
p^ 



O 
O 

pp 

S3 

co 

9" 



o 

O 
p^ 



co 
O O 



PQ PQ 

£3 ^ 

E— < £f 
O O 
O O 
p^ P^ 
PQ PQ 
^ ^> 

CO CO 

o o 

o o 
p< p^ 



co co co co 

P^ P^ P£^ P^ I 

o o o o o 

( ( I 

pq pq pq pq pq 

£2 ^ ^ ^ 

fe: ^ fej 
o o o o o 

O O O O O 
pd p£ 



CO CO co co CO 



E— 1 



y 5 PQ 



EH O O 

pu, pu pu t— 1 



ON CTs 



ON 
CO 



A 
W 

? 

z 

PQ 
V 

a 

E 
ex 



0 

GO 

Z 
w 

S 
EC 

I 

PQ 



P^ 

o 
PU 

q 
3 
o 



3 

s 

E'- 
en 
P-l 
O 

o 

CO 

W 

B 
s 

z 
o 

w 

go 
P-l 



co 

p* 

O 
—J 
O 
Q 



co 
Pu 




c<l ^t" 

tq w w 

s s s 

-< «< <c 

z z : 

g £ ' 

WWW 



CJ o o 

^ s< ^ 

£ £ £ 

55 5* s< 



a 

E 

6 

Z 

o 
o 




A 
W 

>h 
E— • 



CO 

B 

o 



1 



a 

E 




o 



O 
>- 



B 

O 



O 



s 

o 

co 

a 
p^ 
o 



w 

o 
p^ 
pp 

co 

99 

o o 



S3 

o o 
p^ o^ 



CO co 



3 

E^ 
O 

o 
Pd 
pp 

CO 



pq 

E— < 
O 
O 
psS 



99 

o o 
w w 

^ E—< 
O O 
O O 
P^ P^ 
PQ PP 
^ ^ 
CO co 

9" 9' 

O O 



^ E— < 
O O 

o o 

P4 



CO CO 



Q Q Q Q Q 

o o o o o 



w 



W W PJ 

3 fc*s ^ 



as e 



e 1 - e-h E-h E-j 
o o o o o 
o o o o o 

0£J o< a< 



co co co co co 



>-5 

5u Q O W 
o o -< ^ 

< Ph Oh H 



z 



s 

E 



CO 

Z 
O 

co 
PU 
O 

o 

E3 

CO 



O 

3 
o 
o 

E— ' 

E 

co 
PJ 
P* 



f 




pj 



0 

PJ 
pa 



\ 



2 



CD 
-< 

OQ 
CO 



CP 



PJ 

P*£ 



O 

e 



co 

s 

CD 



CD 
P*5 



CD 

P*S 



>-« cd 

Is 

^ p>-_ 



S 

cd 

OSS 



cd 



CD 

CD 
PeS 
PQ 



§3 

CD 
P*S 



1 



CD CD 
CD CD 

PQ PQ 

^> ^> 

CO CO 



CD 



1 



CD 



CD 



CD CD 



PJ 
^S fc-sS 



CD CD 
CD CD 
P*S osS 
PQ PQ 

CO CO 



St? 



CD CD CD CD 



as 
eg 

PQ PQ 

CO CO 



p2 PC PS5 PcS P«C 
CD CD CD CD CD 



pj PJ PJ w w 

^ fc-d fc*£i 

^ £r €=i 
ooooo 

oooqo 

PQ PQ PQ PQ PQ 

^ ^ S 1=3 
CO c-o O^) CO CO 

U**U -- 

PL- t— « 



X 
O 



PQ 
O 

CO 



O 
CD 

P-3 

□ 



T 

to 

CD 

5 



wo 
CD 



m 
□ 



A 

pq 

i 



o 

Pu, 

ex 

§ 



E— 1 

S3 

CO 



0 

>-! 
PQ 

PS 

p* 
< 
pq 

GO 
O 

co 

o 
p* 
o 



P3 

E-» 
O 

a 

w 

co 
O 

e 

o 

Pm 

< 
O 

& 

a 

E 

v 

*A 



o 

E— 1 



pp 

u 

o 
p< 

Pu 



o 
o 



o 

O 
O 

PQ 



o 
o 



► 

5 



CO 



O 
CJ> 

P* 

o 

P-H 

CO 

PQ 

E 

S 
o 
p^ 
o 



PU 



pa 



OO 

s 

pa 



o 

i 

PL-I 

as 

o 

P-H 

g 

pp. 



CO 

o 



o 



CO 
CO 

pq 
p-t 

s 
o 



g o 



1 E 



O 
O ^ 



P*S 

e— r- S 
>^ o o o S 

E— 1 O O O co 

^ q^: 



pq 

P*S 



pq 

p* 
o 



pq 
£2 

& 



£5 




Q 

E 
t- 

w 
o 



e 



E 



9 9 
IP 

o o 

Pd 
PQ PQ 
P^> P^ 

CO CO 



9 9 

p^ p*£ 
o o 



o o 

P^ o< 

g g 

co co 



Q Q 

p^ c*; 

o o 

uq 

E— < 

O O 

O O 

p£ P*S 



Q 
P^ 
O 



O 

o 
p£ 



co co co 



3 

Ph 



E— 1 
O 
P^ 
Q 
O 
P$ 

Pm 



pq 



co 

I 

CO 



CO 



co 

1 

CO 



pq PJ 
Pu Pw 



g 
S 




e-a c=> 

d> o cr> 

r<i o o-i 

Sn ca ^= 

2 

Q 

S g rT1 



P-I 



E-« 

o 
p^ 

Plh 



S 

o 
p< 
p^ 



PJ 
P-. 

>- 



P-) 



O 
DC 

co 



Pu 

>- 

c^ 

U 

o 
p^: 



P^ 



Pd 



CO 



O 
X 



pq 




S 

co 
O 

>- 



Z P-J CO 



^ ^ ^ 



pa m 

oo oo 

CO CO 



PJ 

i 

oo 

CO 

P-H 



O Q ^ 

co co !^ 

CO CO S 

§ s r ' 

CO CO P^ 



>H O 

PP E— ^ 

P^ 
PJ 

E pp 



o 



p^ 
p^ 
o 



co 



o 

O g 
p^ p^ 

O PQ 



□ □ □ 



co 



i 

o 

PQ 



PQ 



p-1 PQ 

P-H 



CO CO 

oo oo 

» g 

CO 

CD 
CD 
CO 

ps: 

CO >-< 

p^ I-? 

>r i 
o 
x 

p-, 
o 

- si 

^ s 

. J o 
PQ ^> 

PQ S 



El 



PQ PQ 
wo wo 



tp. pp. 



PQ Z 

S O 

p2 22 

Q ^ 



PQ co 



CO 

CO ^ 

CO . 

E 22 

□ □ 



PQ 



§ 

PQ 
>-Q 
PQ 
co 



0 



CO 



I 



13 



o 

CO 



El 



I 




wo 



S3 

put 

sis 



< 

o 

d 

M 



CO 



ON 

m 
O 



^ g eg s 



I 



^1- 
to 





I 




ON 

c3. 





p-1 



S ^ « ' r „ Q£ 



8S 

Sen i5u 

^ r „ :i: " o z 

P3 P3 ^ pj |^ 




PJ 



PJ 



O'Q 22 ^ S ^ ^ 
C2*_> S P3 0^1 O „ 




O 



2 

G ^ K - — 



p-< 



PJ ^ oci o e- 1 pj 



i2 w o O e 



- SI 

pj e— ■ s » 
-Jockey 

i§s§ 



3^2 £3 



CO 

O 



PJ 

S3 
o 



PJ 

00 



CO 

10 , 



o 






OS 

~PJ 
cga pg Z 

rrj pj <0 

5^000 
><z:zz 



ON 

L 



S O 



IB 

n 



o 
10 





PJ 



V 



m 

CD 
to 



pj Q 

z z 




I 



to 



O pj 

^3 



IO 



□ 



^ E3 :s 

^ s5 

cj 85 S 
S3 °-j pj 

PJ v 
00 




PJ 

O 



V 



On 
en 
O 
to 



10 



O 
o 

0 

Ph 



< 

r— I 

m 
O 

PL, 




OFFICE 
•PLICATION 




^5115 




EM 








*\ 






O 1 















< 

-J 
O 
O 
E- H 

O 

& E 



CO 

S 

O 
> 



f=u 

o 

Z 
< 
PJ 




co 
O 



CO 



< 
PQ 

O 

o 

E— 1 
O 



Oh 

o 
< 

E H 
P S 

SB 



on O 



S3 a ^ & -< ^ ^ 





O 

M 



CO 



13 


ULTIPLE 
MS 




□ 


















,~' -=C IT S3 



6S 



fc±3 pj ^- -^>. 






r co / 


co / 




PJ 1 




Ei \ 


Q V_ 


^ \ 


Lb 


}.KN0 


[UNFI 


V ^ 


















to 








w CO / 



0-1 
10 




CO 



CO 
CO 

to 



CO 



□ 



























Z 






tin 





































Q 




















i 











PJ 
E— 1 

1 

E 
cx 

23 

Z 
P3 

y 



Q 
o 

O 
Z 

o 



I 

pg 
IW a I 



3 



O 



O 

o 

>- 
pj 



Q 
O 

ua 

2 



PQ 



h u y 
> 3 g 

E— O O ^ 

o a j g 

< D- Oh H 

□ 



pj 

o 

PJ 



PJ 

P3 
O 

z 

g 



EE 

s 

o 
PJ 




s 



VL2J 



□ 




< w 5 ^ 




CO 



O tc co 

ESS 



Q 
Z 

cy 




^ <: co co z 



O 



8 

Geo© 
^ co Z 



ON 



cycoon 

co o£ 
co 




i 




Q v 
E-J ffl 

<: co 



T 



vn 

04 



m 
CD < 

to 



PQ 



CO 



oo 



< pj sg ^ 



co 

OO 

10 



oo 
to 




E-J oo 

OO P£ 



r_ ft W 

gzz 
oo 



U-l rj 



oo 

oo 
So* 

tu CJ 
O oo 



OO 

b 
E 



g < 
E C w 

;< oq q£ ^ 
> tg < 

«< oo 



oo 
to 



oo 
to 



Q 
Z 

E 




CO 
CO 

oo 

lO 



z 



Q 

z 

^-yOO 



<C oo 

5° 



CM 

.oo 
to 



< 2 ^ ^ 



ZCQWW 

till 

< tt- a- ^ 




oo 
»o 



oo 
to 



to 
oo 

iO 




b 




£9 ca cq 

<r<i oo ctn cn vr-> 



" ^ ^ ^ 

5°f.8SS 



^2 a r4 £4 

^ ^ ^= ~ ^= 



oo § 



S3 £3 

oo oo 

as 53 55 

SS||SB 

oo^ j£oo 

CU O. < y Oh Ph 

Q Q Q oo Q Q 

* 55q5^p 



e— i ■ - -En 



Cu Cu *S O-n Or* 

Sj S3 -< uj txa 
O o ^ ^ O Q 



o o 



^ ^ p£ 
^ z o o 

22QQB2S2 
o o ^ ^ o o 

r - - ^ E— < E— < 



o o 



oooo^^ 
•<C ■<£ o- o-, **d *^ 



S 5 S3 S ^ ^ 

oo oo ^ ^ oo CO 
cu cx_ CD O Q- 



tij uj uj uj uj uj 
^^^^^^ 

Z Z Z Z Z Z 
E— « E— ' E— 1 E— 1 E— 1 E— 1 
oo oo oo oo oo oo 

<<; «< 
_J _J -J M-3 

E— i E— i E— ' E— 1 E— • E— 1 
oo oo oo oo oo oo 

SS £S 



<gr QJ <QT <Q? <ST 




6> 



Q< 



co 

oo 



^ CO 
^ CD 



CD 



s 

CQ 



CO 



UJ 

CD 
<0 
p*: 

OO 

cS 

CD 



ua 
s*2 



PQ 
oo 



UJ 

o 

P«£ 



SS 
o o 



uj pa 

il 

P** OCS 
PQ PQ 



UJ 



Ptfi 

PQ 



Ptf 

CD 



O 
CD 



oo 

cd 

pe£ 

CD 



UJ 
CD 



52 pks 

CD CD 



UJ UJ 

peS Q^ 
PQ PQ 



<0 C3 



3 

oo 



E— 1 
oo 

ta 

Q 

UJ 
oo 



O CD 



^ © © 
P< ^ ^ 
O O O 



CD CD 
PQ PQ 



{jJ UJ UJ 

3 ^ S2 

CD CD 
CD O — 

— 

PQ PQ 



co oo oo oo oo 



ho 



CD — 
osS i— J 

Pk- PL* 



P 



W GO ^ 

o o g 



W S ^ o 



Q 

oo oo e— ' 

^ H 3 

oo K ^ 
O UJ 

E— « Z Cj 



E> ^ @r ^ Q O ^ D Q 



o 

oo 
>- 



O 
UJ UJ 

o Q 



to 

CD 
CD 






d 




















-< 


s 
















CLE 



GO 



CO 

1 



PX-. 



UP 



CZ5 



£3 

CO 



g S CO 

^ S3 

Oe5 UP 

r~i S r^-i 

tij S * 

C3lh ^ O 

s s ^ 

u tii ^ 

3 ^ s 

B SS 3 



0 



E — 1 



@ 



^ o o o 
fZ o o o 

E c£ o£ c*S 

> PQ CQ CQ 

f— 1 ^> ^ 
q_3 co co co 

\ \ \ 




^ \ \ \ 

Pegs 

& 



Q Q Q Q Q Q Q 
osoiaiQi aits: g£ 

o o o o o o o 



e 



>H >H >H 

fc: ^ 
o o o o 

O Q O O 
ocS pe£ od p*2 

PQ CQ PQ PQ 
^ ^ = 
OT3 CO CO GO 



s 



O O O 

Q O O 

p^ Pe£ P*2 

PQ PQ OQ 

GO CO CO 



O 
Pu 



3 tLj 
O 

Od I ^ 

PU Pu, 



pa 
o 

p*s 
pj 

pa 



pa 
O 




z 
-< 










G 




Pi 




1 


pa 


o 


-< 


0 




0 






>- 

PQ 


E 




- O 



o 

5C 



pa 
O) 

□ 



CO 

O 

cn 



V 



El 
H 
□ 



o 



pa 

O 

-< 

>- 



PP 

PHI 

oo 

z 

O 



O 
O 



O 

o 

S 



o 



oo 

e— 

S2 
o 



!c: 

Q 
PPI 

Eft 



pp 

o 

PP 



Z 

E£ 

PJ 

>; 



PP 
oo 

s 



2 



pa 



x 



txJ 



G3 

® 

o 



cy 



E-^ 

o 

cp 
O 

o 

Q 



on 
PP 

PP 



PP 

-< 

pa 
pes 



A 



5c 
3 

PP 

PP 

oo 



C^3 

5' 



*4 



us 

CQ 



pp 
<lp 

tip 



p 



o 
or? 



o 



OP 



H3 



ua 
O 
Z 

OSS 

pa 
pa 



pa 
O 
z 
-< 

OS 

pa 

(=5 



o 
0 



O 
CD 



o 

DC 



o 



E — . E — . E — i E — ■ E — 1 E — ■ E — 1 E — : 
oncoononononononononon 



vO <-*~> m C?^ c*-> d2 



; <r-J c-J <~-J <r-a 



IS 



£p tn : 

-^r on « 



» o£ p-c ^ 



s >< 



7 H 

f — ^ f — % t — s t — t 



c c 

OT3 GO 

C C 



CD C 



X g 
tp ^ 

O C 
on oo 

O <o 



! CD 



2BS 

C o 
on oo 
O CD 



on as 

ll 1 



CJ> ^ ^ 

x g <o 

cr> o <o 
Soo 

see 



^£2 



<~^i t — oo a\ r+-i c — 



on . 



on 



i on 

; o£ 

1 ^ 
i ^p 

> CD 
i Q 



QQ e— ' 
^ g g So 

32E Z iZ- (—j 
P JPP 
< < < O 
oc£ c^: otf Q 

1111 

-=C -<C Ol- 
(PL- ti- U- 



F— ' ^ 

on Z 
CD ^ 

on ^ — r 



on on 
^ CD CD 

S S Q 

S ^ S 

^ d=> ^ 

^ — ^ on on 



• P- P- ' 



>oo:&-a:ooa-a-qq 

} _3 tU tX3 UP . 3 _3 C-U UP . — 3 , — 3 



ft 

<^> 
oo 
CD 
E— - 1 

E — ■ 

CO 

pa 



pa 



pa 

oo 



d 



o 

E— • 

O 
O 



g B 5g g 



^ CDu, ^ g ^ 



z 



a 

pa 



D ^ ® ^ o a ^ a o 



OO 

C3 

o 

oo 



O 

c: 

oo 
pa 



pa 
z 
o 

CD 





ON 



Q 

35 00 ^ 

0^9 



(in 




CO 
CO 



r- 

? 


? 


Q.EXPLORER 
SHORTCUT 








Q.EXPL 

ba: 





ON 

o 




o 



L 




d 



c/3 
O 

Ph 




PJ 

oo 



PJ 



2 ' 

oo 



PJ 




o 








■< 




Od 












Q 




"oo 




PJ 












PQ 




Pu 




O 
















PQ 


















P-. 


on 




Q 




ps$ 


O 


O 


O 


^ 








PQ 









PQ 



pq 



pj 



oo 



o 
pj 



© 



OO 

Q 
p£ 
O 

PQ 

PQ 
oo 

PJ 

PQ 
Q 



Q Q Q Q 
c*s e£ Pj£ 
O O O O 



o o 
o o 

S o S ^ ^ 

C o o o 
E os: 

>- PQ PQ PQ 

p ^ = ^ 

oo oo oo 
-< ^ ^ ^ 



PJ 



oo oo 




Q 
P4 
O 



Q 
O 



P-3 PQ 
>6 « 



Q 
O 



Pd 
O 



P-3 PQ 
*4 « 



o 
o 
p* 



E— ' 
O 

s 



QQ OQ 
OO oo 



E- 
O 

a 



E— « 
O 
O 
P* 



OQ CQ 
E=> CD 
oo oo 



O 



O 

o 



PQ 

-Q 

Ph 

8 

P-H 



Q 


O 


od 


P£S 


O 


O 


^ 








PQ 


P-3 












O 


o 


O 




Pd 


OQ 


OQ 


£3 


S3 


OO 


oo 




PQ 








< 




H— 3 




Ph 



s 

o 

o 
o 

OQ 
oo 

^> 

Q 
O 

e£ 



PJ 




04 

oo 




CO 

oo 

d 

M 

tin 



m 
oo 



CHOOSE PROJECT TYPE 


—8601 


1 

I 




PROJECT KEYWORDS 


~8603 






PROJECT SUMMARY 
INFO 


—8605 



PROJECT NAME & 
DUE DATE 



,8607 



8609 



PROJECT SUMMARY 
INFO 



8611 



DUPLICATE PROJECT 
ERROR 



J 



LINK TO PARENT 
PROJECT 



.8613 



CHOOSE THE PROJECT 
TEAM MEMBERS 



,8615 



SET STATUS 



,8617 



ASSIGN TASKS 



FINISH 



,8619 



8621 



FIG. 86 



8703 



8705 



8701 



C REATE A NEW PROJECT - STEPS 1 AND2 
WELCOME TO THE Q.PROJECT WIZARD 
STEP 1: WHAT IS THE NATURE OF THIS PROJECT? 



m 



STEP 2:lHOW ELSE DO YOU WANT TO IDENTIFY IT? 



. — UNDERWRITING 

SUBMISSIONS 

RETROCESSIONS 

CLAIMS ----- 

INWARD 
OUTWARD 



NEW 

RENEWAL 
ENDORSEMENT 



WHEN YOU'RE READY TO GO ON, CLICK NEXT- 



NEXT > | | CANCEL 



FIG. 87 



8801 



CREATE A NEW <O.PROJECT TYPE>-- STEP # OF # 



0 



WHAT SUMMARY INFORMATION DO YOU WANT TO INCLUDE FOR THIS NEW UNDERWRITING 



SUBMISSION PROJECT? 



BROKER:* 
CEDANT:* 
INSURED:* 
U/WYR:* 

PROD. TYPE:* 
PROD. CLASS: 4 



SELECT ONE 


▼ 


SELECT ONE 


▼ 


SELECT ONE 


▼ 


SELECT ONE 


T 


SELECT ONE 


▼ 


SELECT ONE 


▼ 



COMPANY:* 
DIVISION:* 



SELECT ONE 



SELECT ONE 



^•8803 



<BACK 1 | NEXT> | I CANCEL | 



FIG. 88 



o 
z 

52 



W 
Z 
co 

p* 

2 

Q 

3 

Z 

O 
E— 1 
E— 1 
Z 

s 

;=> 
o 

o 

Q 

z 
o 

I 

o 



p£ 

co □ 
* P3 



E z 

S o 

-< oo 

^ i 

^ CO 



CT\ 
OO 



§3 



Ph cu 



cn 



CD 
in 



Pu ^ 
Ph oo <=> 

co" — 
^ ^ g 

CD 

04 



CD CD 
CD 

^ CD 

m 



in 

^ Ed Q 
2xS 



£2 in 



O 53 S3 ffi fcH 



PJ W 



fc5 &3 

£~J co CO oo 



O 



O O 

,-25 Ph Ph — « 

< < w g w 

g_ Q Q O 

co w Z Z Z 

§ § z z z 



o o 



5 ^) 

CO CO 
Cu Ph 



Pd 



w 
p^ 
o 



z 
o 



P3 W 

z z 

PQ UJ 

o q 

Ph mh 

m 

i — ' 



o o 

t> d o 

£ 3£ 
^ ^ ^ 

CO CO CO 
Pu Ph Ph 

www 

m w W 

sis 

<c < < 
z z z 

pq W w 

O O O 
Ph 1 P* OS 

Ph Ph Ph 

>sO r — oo 

m c — 

m md 

cn m 



S9 

52 



oS ttS oe5 OS 

w w w w w 

~ z 



o 
□ 
O 



o 

□ 

O 



o 

□ 

O 



o 
□ 

O 



z 
o 

□ 

O 



E — ' 
O 

Oh 

P3 



P-J 

o 
z 

3 

w 



pa 

oo 
Z 
O 

oo 
Pd 

S 

o 



oo 



PJ 
52 
o 



OP 



PJ 
PJ 



PJ 
oo 



PJ 



> 



CQ 



oo 

d 
E 



9001 



CREATE A NEW <Q.PROJECT TYPE>- STEP # OF # 



WHAT ADDITIONAL SUMMARY INFORMATION DO YOU WANT TO INCLUDE FOR THIS PROJECT? 
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